Conditions Of Membership as at 9 November 2009

1. You are responsible for items borrowed with your card.
This includes any items borrowed by other people using
the card.

2. Most items can be borrowed for 28 days. Beyond that,
overdue fines will be payable when the item is returned.

3. You will be unable to borrow if you:
e don’t return items within 27 days of their due date;
« have unpaid fines or debts totalling $15 or more;

¢ have not paid fines or debts that have been outstanding
for over a month.

4.You must notify Christchurch City Libraries immediately
your card is lost or stolen. You are responsible for items
borrowed with the card until the time of notification.

5. To apply for Membership you must supply the following
forms of identification:

» proof of identity (passport or two other forms of
identification with one preferably being a photo ID);

o proof of address (power account, telephone account,
or bank statement no more than 30 days old).

6.1If you are under 16 years of age at the time of joining,
a parent or legal guardian must also sign your Application
for Membership. Any communication regarding your
membership will be with your parent or legal guardian
who, by signing your Application, agrees to be responsible
for the use of your card, including any outstanding fines
and debts incurred by you.

7. Christchurch City Libraries is not responsible for the choice
of items borrowed with your card.

8.These Conditions of Membership may change. The revised
Conditions will be displayed on the Library website.
You are deemed to have had notice of such changes and
agreed to be bound by the amended Conditions whilst you
are a member.

Privacy Statement

1. By completing an Application for Membership you are
providing personal information about you to Christchurch
City Libraries (a unit of the Christchurch City Council). You
agree that Christchurch City Libraries may use that
information for the purpose of:
¢ managing your membership, including maintaining
your records, advising you of overdue items, recovering
outstanding fines and debts, advising you of library
services and events and contacting your nominated
contact person;

e if you are under 16 years of age, discussing with your
parent or legal guardian any matters arising from your
membership of Christchurch City Libraries.

2. The information may be given to appropriate Council staff
and/or a credit agency in the event of Christchurch City
Libraries deciding to take action against you for the
recovery of outstanding fines and debts.

3. You agree that you may be contacted by post, email and
telephone (including automated telephone messages and
text messages) and that Christchurch City Libraries will not
be responsible for third parties accessing any mail, email or
telephone messages sent to you.

4. Personal information about you will be held by
Christchurch City Libraries. You may have access to that
information and request changes to it.

5. You are not required by law to provide personal
information. However, if you do not supply the information
requested on the Application for Membership, then
Christchurch City Libraries may be unable to process your
application.
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Member’s Undertaking

I, the applicant undertake that:

¢ The information provided in the Application for Membership is correct;
¢ T have read, understood and accepted the Conditions of Membership;

o [have read and understood the Privacy Statement;

¢ Thave authorised Christchurch City Libraries to use the personal information
contained in the Application for Membership for the purposes set out in the Privacy
Statement;

¢ The Contact Person named in the Application for Membership has authorised me to
give their details to Christchurch City Libraries, and has authorised Christchurch City
Libraries to use these details for the purposes set out in the Privacy Statement;

¢ The parent or legal guardian who has signed the Application for Membership has
authorised me to give their details to Christchurch City Libraries, and has authorised
Christchurch City Libraries to use these details for the purposes set out in the Privacy
Statement.

Contact Us

Telephone (03) 941 7923
Ring if you want to know more about your library membership or would
like to find out whether the library has information on a certain subject.

Our friendly and experienced team of librarians are ready to take your
call - available from

Monday to Friday: 8am — gpm
Saturday and Sunday: 9am — 4pm

Website: christchurchcitylibraries.com

Visit our website for online access to library accounts, catalogues,
electronic collections, news and information. You’ll need a PIN to access
electronic collections and your account.

LiveOnline

real time. real answers.

LiveOnline is an interactive session with a librarian live over the
internet. All you need to do is click on the LiveOnline link on the
website. It’s available 9am — 9pm Monday to Friday and 9am — 4pm
Saturday and Sunday. This service provides online answers, catalogue,
database and CINCH help as well as internet assistance.
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Welcome to

Christchurch City Libraries
Nga Kete Wananga-o-Otautahi

At Christchurch City Libraries, we’re serious about
our customers!

That means you can expect:

@ service that is friendly and helpful

@ a huge range of resources & services to use or borrow
@ information that is easy to find

@ today’s technology.

Membership Benefits

Christchurch City Libraries offers everything from books
and magazines to music, newspapers, internet access
and, a comprehensive range of online services that you
can access from home, work or the Library. As a member,
you can use the services from our Libraries and at
christchurchcitylibraries.com

Akaroa Linwood Redwood
Bishopdale Little River Shirley

Central Lyttelton South Christchurch
Diamond Harbour Mobile Spreydon
Fendalton New Brighton Sumner

Halswell Papanui Upper Riccarton
Hornby Parklands

Conditions Of Membership as at 9 November 2009

1. You are responsible for items borrowed with your card. This includes any items
borrowed by other people using the card.

2. Most items can be borrowed for 28 days. Beyond that, overdue fines will be
payable when the item is returned.

3. You will be unable to borrow if you:
¢ don’t return items within 27 days of their due date;
¢ have unpaid fines or debts totalling $15 or more;
¢ have not paid fines or debts that have been outstanding for over a month.

4. You must notify Christchurch City Libraries immediately your card is lost or
stolen. You are responsible for items borrowed with the card until the time of
notification.

5. To apply for Membership you must supply the following forms of
identification:

o Proof of identity (passport or two other forms of identification with one
preferably being a photo ID)

¢ proof of address (power account, telephone account, or bank statement no
more than 30 days old).

6. If you are under 16 years of age at the time of joining, a parent or legal guardian
must also sign your Application for Membership. Any communication regarding
your membership will be with your parent or legal guardian who, by signing
your Application, agrees to be responsible for the use of your card, including any
outstanding fines and debts incurred by you.

7. Christchurch City Libraries is not responsible for the choice of items borrowed
with your card.

8. These Conditions of Membership may change. The revised Conditions will be
displayed on the Library website. You are deemed to have had notice of such
changes and agreed to be bound by the amended Conditions whilst you are
a member.

Privacy Statement

1. By completing an Application for Membership you are providing personal
information to Christchurch City Libraries (a unit of the Christchurch City
Council). You agree that Christchurch City Libraries may use that information
for the purpose of:
¢ managing your membership, including maintaining your records, advising
you of overdue items, recovering outstanding fines and debts, advising
you of library services and events and contacting your nominated contact
person;

¢ if you are under 16 years of age, discussing with your parent or legal
guardian any matters arising from your membership of Christchurch City
Libraries.

2. The information may be given to appropriate Council staff and/or a credit
agency in the event of Christchurch City Libraries deciding to take action
against you for the recovery of outstanding fines and debts.

3. You agree that you may be contacted by post, email and telephone (including
automated telephone messages and text messages) and that Christchurch City
Libraries will not be responsible for third parties accessing any mail, email or
telephone messages sent to you.

4. Personal information about you will be held by Christchurch City Libraries.
You may have access to that information and request changes to it.

5. You are not required by law to provide personal information. However, if you
do not supply the information requested on the Application for Membership,
then Christchurch City Libraries may be unable to process your application.

Christchurch City Libraries
Application for Membership

JENEEEEEN

Contact Details

First Names:

Family Name:

Date of Birth:

Street Address:

Suburb:

City:

Postcode:

Telephone:

Cellphone:

Email:

Postal Address if different from above :

City:

Postcode:

COHtaCt Person We need the contact details of a friend, relative or employer who can

pass on mail if you move, or provide us with your new contact details.

First Name:

Family Name:

Street Address:

Suburb:

City:

Postcode:

Telephone:

Cellphone:

Parent/Legal Guardian if Applicant Is Under 16

First Name:

Family Name:

Street Address:

Suburb:

City: Postcode:

Telephone:

Cellphone:

Email:

Postal Address if different from above :

City: Postcode:

Member’s Undertaking
I, the applicant

full name ( ) undertake that:

The information provided in the Application for Membership is
correct;

I have read, understood and accepted the Conditions of Membership;
I have read and understood the Privacy Statement;

I have authorised Christchurch City Libraries to use the personal
information contained in the Application for Membership for the
purposes set out in the Privacy Statement;

The Contact Person named in the Application for Membership has
authorised me to give their details to Christchurch City Libraries, and
has authorised Christchurch City Libraries to use these details for the
purposes set out in the Privacy Statement;

The parent or legal guardian who has signed the Application for
Membership has authorised me to give their details to Christchurch
City Libraries, and has authorised Christchurch City Libraries to use
these details for the purposes set out in the Privacy Statement.

Signature

Parent/Legal Guardian Signature. (if the applicant is under 16)



