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Atltomatic Subscribers' 
Numbers 

are preceded by the .Ietter 

'A' 
For Numbers other than those 

preceded by the laHer 'A' 

DIAL 0 

COURTESIES. 

Answer Promptly. 

When you are called, answer by giving your 
number, name, or name of business. 

When you call anyone, open the conversation 
by stating who you are. 

~ . t ,. 
If calling from an extensIOn or par Y me 

telephone, first listen so as nat to 
interrupt others who may be con­
versing. 

The essence of telephone service is brelJity. 
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SPECIAL NOTICES TO SUBSCRIBBrltl 

Jlaqulrlu, Complaints, and Faults. 
Subscribers are notified that enquiri.. about outBide motterB 

.oannot be answered, and they Ihould not oonvene whh the attendant 
beyond giving neceseary instruction.. Whll. promptn... and 
~ivility on the part of the attendants will be inlillted upon, Bubscribers 
Ihould al80 refrain from anything like ruden... of lpeeob. In the 
event of complaints of in~tention or rudene .. , the Officer in Oharge 
.hould at once be asked for. 

U your Telephone Apparatus lJ out of oreler, dial A5911 If Automatic, 
anellf Manual ask for No. 8104. 

lft. Subscribers. Information. 
New subscribers will be provided witb a .upply of oarde to .DMlI8 

'bem to notify olient. and friende of tb, faot .bat tbey ba ........ D 

up a connection. When making enqulrles respecting new numbers, 
ask for No. 8110. 

Oommunications with other Exohanges. 
Apart, from die UIlual subscription, a lleparate ohar" i8 made 

.. • oonV8l'1!UioD wi. another exchange or office. Too i8 called 
• • Toll CommurdeMioD.' 

SubHrlhn r .. aIrIu ToD CommunIcations should ask for and obtain 
• ToD' before ItaUac 1M1l requirements. 

Direotory LIstings. 
Bat.cribere muD notify the looal office in writing of any addhione 

or alteratione Nquired in the Direotory, not later than 9th July 
and 9ib lanual'J in each year. 

Removal of Telephones. 
Subscribers are requested to oommunicak to the \Ot'ai oUloe in 

wrItIng any cbange needed in Iohe situation of Telephone Appara .... 

CalIlng Subscribers. 
Use great care in giving numbers to the Operator. Remembe. 

that if your request is misunderstood lomeon. will be put $0 _. 

inconvenience of uDnecesearily answering the telephone, and you .. 
loss of time. 

When giving a number, lubscrlbers Ir. requelted to name .a.1I 
figure separately Instead or runnIng the flgurel Into oae number I tbul, 
• slx-two-flve' Instead of • six hundred and twenty-five.' If the 
number Is followed by a letter, eare should be taken to name the leUer 
as well as the flgu res. 

The word • nought' should be used for the figure 0, and the wort 
• double' In conjunction with a Ugure to Indloate Itl repetItIon, e.l .. 
No. 1550 should be given as • one double flve nought.' 

Be particularly oarefl\J. in giving the numbers • five' and • .Ine '­
ibey are apt to sound.,li'like over the telephone. 

. When the conversation Is Unlshed see that the reoelver II plaHt 
_ on the hook, and nng orr. 

party Lines. 
Subscribers desiring to communicate with party line Subecribers 

must advise the Exchange Attendant of the telephone number re­
quired and the letter following such number. 

A party line Subscriber desiring to communicate with a Subecriber 
sharing his own line should do so independently of the Exchange, 
by using the special code rings corresponding with the letter following 
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