CHRISTCHURCH CITY LIBRARIES WIRELESS TROUBLESHOOTING
GUIDE

Scenario One: YOU CANNOT CONNECT TO THE LIBRARY’S WIRELESS NETWORK

Possible cause: The wireless button on your laptop is off
Most modern Windows laptops have a physical button or switch that turns the Wireless signal

off and on.
You need to know where this is located on your laptop. Have a good look round the sides, back

When you find your wireless switch, turn it off and on and then refresh your wireless
connection by double clicking on your wireless connection and selecting View Available

. AL .
Wireless Networks. Ll il s S )

Change Windows Firewall settings

Open Metwork Connections

Repair
Yiew Available Wireless Networks

and front of your laptop OR along the top above the Function Keys. Some laptops activate the
Wireless signal using a Function Key shortcut e.g. Function + F2. Some corners of the library
may have a weak signal — check that your signal is strong. If it is weak look around for a hanging
wireless sign — this indicates high signal areas in the library.

Instructions for Windows XP to refresh the wireless connections:

If you suspect the list of available wireless networks it presents to you is out of date click
Refresh Network List on the top left hand corner and the laptop will scan for nearby wireless
networks again and update the list.

Select the wireless network you wish to join and click the Connect button on the bottom right
hand corner.

For Peterborough Street Library this will be:
Christchurch City Libraries

For South Library this will be:

South Library

For New Brighton Library this will be:

New Brighton Library

For Upper Riccarton Library this will be:
Upper Riccarton Library.

For Libraries with the Telecom Free Wifi service the connection will be called
Telecom Free Wifi.



Scenario One: YOU CANNOT CONNECT TO THE LIBRARY’S WIRELESS NETWORK (cont.)

Instructions for Windows 7 to refresh wireless connections:
When you find your wireless switch turn it off and on and then refresh your wireless connection

by clicking on a wireless network icon like the one below. m

A window with available network connections will open. As you can see from the screenshot
below, the list is split by the type of available network connections. At the top you will have dial-
up and virtual private network (VPN) connections, while at the bottom you will have a list with
all the wireless networks which Windows 7 has detected. To refresh the list of available
networks, click on the button highlighted in the screenshot below

Mot connected refresh 8
I:[[[l] Connections are available
Dial-up and VPN A
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Vodafone Mobile Connect :.-}' |
Wireless Metwork Connection A |
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cisco il
TRENDnet -
Other Network M T
Open Metwork and Sharing Center

Choose Connect once you have found the network you wish to join.



Scenario One: YOU CANNOT CONNECT TO THE LIBRARY’S WIRELESS NETWORK (cont.)

Currently connected to: +s

= Unidentified network
Mo network access

Wireless Metwork Connection ~

coo-staff-data A |

Christchurch City Libraries :’Eﬂ!

@' Information sent over this network might
be visible to others.

[ Connect automatically

Other Metwork -.lﬂ! |

Open Metwork and Sharing Center




Scenario Two. YOU ARE CONNECTED TO A LIBRARY’S WIRELESS NETWORK BUT YOU HAVE NO
INTERNET ACCESS

| Unidentified network |
Mo network access

11:45 a.m.
14/12/2011

R

Possible cause(1): You have not accepted the network Terms & Conditions

You must accept the Christchurch City Libraries Terms and Conditions in order to connect to the
internet. Open up a web browser (Internet Explorer, Firefox, Safari, Chrome etc), and go to your
home page. You should be redirected to the Terms & Conditions page (see below)

-
@ Web Authentication - Mozilla Fircfox RIS S S T M) (o |
File Edit View History Bookmarks Tools Help e - -
& ')‘[ 11113  https:/A1113/login.htmifredirect=www.google.co.nz/ 77 ~ C.'l ["'l" Google P‘ f
i Web Authentication + - — - - - S—

Connect CISCO

Christchurch City Libraries

Welcome to Christchurch City Libraries public internet service By using
this service you agree: To maintain computer and network security. To
avoid viewing indecent or pornographic material. To abide by the
copyright laws of Mew Zealand. Christchurch City Libraries reserves the
right to withdraw internet access to customers ignoring this request.

If the browser reports that the page cannot be displayed, clear the internet cache in your
browser (see below), close your browser & then start it up again. Retry your home page.




Scenario Two. YOU ARE CONNECTED TO A LIBRARY’S WIRELESS NETWORK BUT YOU HAVE NO
INTERNET ACCESS (cont.)

Possible cause(2): Your browser is looking to the local cache of webpages rather than to the
internet

For Internet Explorer:

Go to the Tools menu (or the cog icon near the top right of the browser window), and choose
Internet Options

Choose Connections tab

Click Delete button under Browsing History

Browsing history

"l_ Delete temparary files, history, cookies, saved passwords,
v and web form information.

[] Delete browsing histary on exit

Delete... ] [ Settings

Take ticks out of the checkboxes until Temporary Internet files is the only item checked,
and click the Delete button.
Retry your home page

For Mozilla Firefox

Go to the Tools menu (if you cannot see this, click Alt and then T), and choose Clear Recent
History

Click the box next to Time range to clear, and choose Everything:

Clear Recent History [EJ I&

Time range to clear: | Today -

Last Hour
Details Last Two Hours

7] Browsing & Down Last Four Hours
[] Form 8 Search Hiy Today

[[] Cookies

coene s
[] Active Logins il
[] Site Preferences -

[ClearNowl | Cancel

Untick all the boxes except the one next to Cache, and click Clear Now
Retry your home page



Scenario Two. YOU ARE CONNECTED TO A LIBRARY’S WIRELESS NETWORK BUT YOU HAVE NO
INTERNET ACCESS (cont.)

For Google Chrome
Go to the Spanner menu, and choose Options
Go to Under The Bonnet

f{moN = | B g
9, Options - Under the Bonne -

= C | ® chrome://settings/advanced &

Options Under the Bonnet

Privacy Content settings. .. Clear browsing data. .
Basics

Google Chrome may use web senices to improve your browsing experience
You have the option to disable these senices Learn more

Personal Stuff
Use a web senice to help resolve navigation errors

Under the Bonnet [¥] Use a prediction senice to help complete searches and URLs typed in the address bar
[¥] Predict network actions to improve page load performance

[¥] Enable phishing and malware protection

[Z] Automatically send usage statistics and crash reports to Google

Extensions

mn

Click Clear Browsing Data
Choose to Obliterate the following items from: the beginning of time
Take the ticks out of everything except Empty the cache

Clear Browsing Data

Obliterate the following items from: | the beginning of time ~

["] Clear browsing history

[T Clear download history

Empty the cache

["] Delete cookies and other site and plug-in data
[T Clear saved passwords

["] Clear saved Auto-ill form data

Clear browsing data Cancel

Click Clear browsing data
Retry your home page



Scenario Three: YOU ARE CONNECTED TO A LIBRARY’S WIRELESS NETWORK BUT WEBSITES
DON’T LOAD (eg you can’t get to google / Page Cannot Be Displayed)

Possible cause(1): Your browser is looking to the local cache of webpages rather than to the
internet
See above, under Scenario Two

Possible cause(2): Your laptop has a fixed IP address or fixed DNS server address

a) How to check in Windows XP:
Windows START button > Control Panel > (Network and Internet Connections) or Network
Connections
Right click Wireless Network Connections
Choose Properties

[ Network Connections =8 E

File Edit View Favorites Tools Advanced Help g.f'
B ) ) -
@ Back </ lﬁ 7~ Search I Folders
Address |0_, Netwark Connections [V] Go
| Name Type Status Device Name Phone £ or Host
Dial-up
45| Creat: W " . .

& e L Singshat Dizl-up Disconmected ConexantHDAD330MD... 087308830
Change Windows e Clearnet Dial-up Disconnected ConexantHDA D330 MD... 086725327
Firewall settings L xtra Dial-up Disconnected Conexant HDA D330 MD... 087303030

(p) View available wireless b Telstra Dial-up Disconnected Conexant HDA D330 MD... 086727234
networks

& Disable this network LAN or High-Speed Internet
device —

% Repair this connection "'J]:\!\_:_'i_r_e__l_g_§s__N_g_t_v_v_g_(_l;Egnqgg:_ipﬂ LA&K ar Hinh-Snsed Tnter Not connected Intel(R) PRO/Wireless 39...

M Rename this connection L Local Area Connection 2 Disable Disabled Cisco Systems VPN Adapter

Yiew Available Wireless Networks

Status

<L 1394 Connection
L Local Area Connection

Connected 1394 Net Adapter
Connected Broadcom Metxtreme 57...

Change settings of this
connection

Repair
Bridge Connections

G- Control Panel Create Shortout

Delete
&3 My Network Places

Rename
B My Documents
W parrcon CPIW1IX1S Properties

Select Internet Protocol (TCP/IP) and click the Properties button.

- Wireless Network Connection Properties ? :_X_:

General | Advanced

Connect using:

‘m Intel{R) PROWireless 3545A8G Net ‘

This connection uses the following tems:

.@GDS Packet Scheduler [A]

T WLAN Transport

¥l = Irtemet Protocol {TCP/F) [ ]
W

(<] I | 2]

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[] Show icon in natffication area when connected
MNetify me when thig connection has limited or no connectivity

0K ” Cancel ]




Scenario Three: YOU ARE CONNECTED TO THE LIBRARY’S WIRELESS NETWORK BUT WEBSITES
DON'T LOAD (cont.)

Internet Protocol (TCPAP) Properties

General | Altemate Corfiguration

You can get P settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate IF settings.

() {btain an |F address automatically
) Use the tollowing 1P address:

{(®) Obtain DNS server address automatically
{73 Usg the following DNS server addresses:

Advanced...

[ OK ][ Cancel ]

IP settings MUST BE SET TO Obtain an IP address automatically (keep a note of pre-existing
settings or enter them in Alternative Configuration tab)

DNS Server MUST BE SET TO Obtain DNS server address automatically

If these are not set to Obtain automatically, note what was configured and then set them to
Obtain automatically, click OK.

Try connecting to the internet again.



Scenario Three: YOU ARE CONNECTED TO THE LIBRARY’S WIRELESS NETWORK BUT WEBSITES
DON'T LOAD (cont.)

b) How to check in Windows 7:
Windows START button > Control Panel > Network and Internet > View Network Status and
tasks
Manage wireless connections > Adapter properties Choose Internet Protocol Version 4
(TCP/1Pv4)
Choose Properties button

X

Internet Protocol (TCP/IP) Properties 7

General | Atemate Configuration

You can get IP settings assigned automatically f your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate [P settings.

(®) Dbtain an [P address automatically:
) Use the tollowing 1P address:

(*) Obtain DNS server address automatically
() Use the following DNS server addresses:

[ OK H Cancel J

IP settings MUST BE SET TO Obtain an IP address automatically (keep a note of pre-existing
settings or enter them in Alternative Configuration tab)

DNS Server MUST BE SET TO Obtain DNS server address automatically

If these are not set to Obtain automatically, note what was configured and then set them to
Obtain automatically, click OK.

Try connecting to the internet again.



Scenario Three: YOU ARE CONNECTED TO THE LIBRARY’S WIRELESS NETWORK BUT WEBSITES
DON'T LOAD (cont.)

Possible cause(3): Your Web Browser has a Proxy set.

Internet Explorer instructions:

Under the Tools menu - if you can’t see the menu try keyboard shortcut Control T
Choose Internet Options

Choose Connections tab

Choose LAN settings button

Under proxy server heading check it is NOT ticked (see green arrow in screen shot below).

Local Area Hetwork (LAHN) Settings

Automatic configuration

Automatic configuration may override manual settings, To ensure the
use of manual settings, disable automatic configuration.

[ ] automatically detect settings
|:| Ise automatic configuration script

| http: {fccoconfig. coc.govt.nzfocc. pat

il OXY SErver
I:li_lse a proxy server for your LAM (These settings will not apply b:n
dial-up or YPM connections), :

[ Ok ] [ Cancel

Firefox instructions:

Go to the Tools menu

Choose Options

Choose Network tab

Choose Settings button

Set the radio button to No proxy

Configure Proxies to Access the Internet

1©; No proxy

() Auto-detect proxy settings for this network

() Use system proxy settings

|| © Manual proxy configuration:

Google Chrome instructions:
Go to the Spanner menu
Choose Options
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Go to the Under the bonnet tab
Under Network click the Change proxy settings button

Network Google Chrome is using your computer's system proxy settings to connect to the network.

Change proxy settings...

Choose Connections tab
Choose LAN settings button

Under proxy server heading check it is NOT ticked (see green arrow in screen shot below).

Local Area Hetwork (LAH) Settings

Automatic configuration

Automatic configuration may averride manual settings. To ensure the
use of manual settings, disable automatic configuration.

[ ] Automatically detect settings
|:| IJse automatic configuration script

iFDI".-' server

Di_lse a proxy server for your LAM (These settings will not apply b:u
dial-up or VPN connections),

| http: ffcccconfia.coc.govt.nzfooo. pac

[ O, ] [ Cancel
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Step Four: You ARE connected to the Library’s wireless, but your browser is “working offline”.

Possible cause(1): Your INTERNET OPTIONS are set to DIAL-A-CONNECTION

Windows laptops check this (XP and Windows 7):
Open Internet Explorer

Tools menu (try Control T if you can’t see a menu)
Choose Internet Options

Choose Connections tab

Set the radio button to Never dial a connection
After making the above changes try re-connecting.

Possible cause(2): Your browser is set to work offline

Go to the File menu (if you can’t see the menus, press Alt, then F).
Check if there is a tick next to Work offline. If so, click on Work offline.
For Internet Explorer:

J "' http:/fwww.google.co.nz/

Edit VWiew Favorites Tools Help

~ HO

Mew tab Ctrl+T
Duplicate tab Ctrl+K
Mew window Ctrl+M
Mew session

Open... Ctrl+0
Edit with Microseft Office Word

Save

Save as... Ctrl+5
Close tab Ctrl+W
Page setup...

Print... Ctrl+P

Print preview...

Send *
Import and export...

Properties
¥ Work offline
Exit
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For Firefox:

@ Google - vz vl

File| Edit View History Book

Mew Tab Ctrl+T 5
New Window  CtrlsN |
Open File... Ctrl+0O

Save Page As.. Ctrl+5
Send Link...

Page Setup...
Print Preview

Print... Ctrl+P

v Work Offline
Exit

Retry the internet

NOTE: If you have followed these steps and are still having issues connecting to the wireless
network, then there may be a problem with the service itself. Please speak to a librarian, who
can escalate the details to our IT team if required.
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